
IF HIS polytechnic internship was
anything to go by, Mr George Soo
may well have ended up designing
audio speakers for an electronics
company.

As it turned out, a piece of fur-
niture caught his eye while on a
school trip to Germany and he

went into furniture design.
He is founder and owner of de-

sign consultancy Fliq, which has
designed concept or non-residen-
tial furniture for companies such
as Xtra and Benel. He has also de-
signed the interior and furniture
of Shinkansen and The Secret Mer-

maid, a salad bar by day and a
bar by night.

He has achieved some im-
pressive accolades: the Singa-
pore Furniture Design (Merit)
Award for a sofa last year, and
the Singapore Good Design
Mark Award for a furniture
range this year. Earlier this
year, one of his designs was
nominated for the President’s
Design Award.

Speaking to The Straits
Times recently, Mr Soo, 36,
mused that his path would have
been different had he pursued
industrial design, like many Te-
masek Polytechnic classmates.

His internship at the time
was at Panasonic, where he de-
signed speakers.

“Back in those days it was
hi-fi systems of four or five lay-
ers. Every day I was drawing
boxes, different shapes, differ-
ent sizes. I was fortunate to be
exposed to it, but I was more in-
terested in furniture.”

The furniture design which

changed his life was a Panton
chair from the 60s, at Vitra De-
sign Museum, a showcase of de-
signer furniture: The first sin-
gle-piece, legless plastic chair.

“How do you design a chair
without legs? And you have
technology that comes into play
to make this design happen... I
decided I was really very in-
trigued with furniture. How it is
not just superficially a set of fun-
damentals, but also so many
considerations – how it reacts
to the environment, how it re-
acts to someone’s use and per-
ception of it,” said Mr Soo.

After graduating and waiting
to enlist in the army, Mr Soo
plucked up the courage to ap-
proach home-grown furniture
retailer Xtra for a job.

The firm hired him, but only
for sales. Still, “I was drawing
and flooding them with designs
at the same time”, he recalled.

They kept in touch. When
Mr Soo finished national ser-
vice, he returned to Xtra as a de-

signer of contract furniture.
But while exposed to design

work, another aspect piqued his
curiosity: marketing. “I realised
that beyond designing some-
thing, I was curious about how
to sell it, who buys it and why.”

He moved into doing busi-
ness development for Xtra, and
obtained a degree in mass com-
munications from SIM-RMIT
University.

“Mass communications teach-
es you about advertising, public
relations, basically communicat-
ing an idea or a brand.”

He then spent about four
years doing sales and business
development, first in an F&B
company, then a tech start-up.
In March 2012, he set up Fliq,
based in Ubi, with the furniture
built in Singapore by various car-
penters and factories.

Mr Soo’s strong commercial
orientation sets him apart from
other designers, he feels.

“For example, in designing in-
teriors, designers might look at
a space and think about finding
lights, paint, furniture. But I
think about how a business is go-
ing to be run.”

Mr Soo launched an updated
furniture collection Next late
last year. The collection, sold at
Xtra, was conceived by Mr Soo
and introduced in about 2005.

Other designs include cus-
tom stools and the Noveau sofa,
which won the Singapore Furni-
ture Design (Merit Award).

The sofa, designed for mod-
ern consumers, seats up to four
with storage room underneath.
“The sofa offers you good use of
your space... As designers, we
have to improve lives.”

Fliq’s Grover & Jones furni-
ture range – which won the Sin-
gapore Good Design Mark
Award – promotes office inter-
action with its angled surfaces
that let people to lean on them.
When units are combined, it can
also make up a meeting space.

How does he constantly stay
inspired as a designer?

Being an industrial designer
means designing products
which provide not just design,
but a solution, he says.

“It’s the same fundamental
ethos I bring to the company.
When I design something, it’s
to solve something.

“I’m looking for solutions to
make lives better.”

wrennie@sph.com.sg

Designing
solutions
for better
comfort

Mr George Soo, founder and owner of design consultancy Fliq, seated on one of his award-winning furniture designs. He
believes his strong commercial orientation sets him apart from the competition. ST PHOTO: MARK CHEONG

Learning
enriches lives
09?U> S!(*aEF& S*J@F!F&
;JGDJ!&F *F.E:@J&*>
!F,!8!,:Ja> <E *F@!.# <#*!@ a!8*>
<#@E:&# a*J@F!F&K
09?^!aa H* #Ea,!F& !<>

<#!@, S*J@F!F& ;J(% @EJ,>#E^
!F 7.<EH*@ J< V:@EF& 6E!F< <E
*F&J&* <#* D:Ha!. !F a!(*aEF&
a*J@F!F&K SEEc E:< (E@ GE@*
!F(E@GJ<!EF JHE:< <#* S*J@F!F&
;J(% J< ^^ K̂a*J@FFE K̂>&K
WF,!8!,:Ja> .JF Ja>E 8!>!< <#*

G!.@E>!<* <E a*J@F J F*^ >c!aa EF
<#* &EN !F G!F:<*>K
?< <#* G!.@E>!<*N !F,!8!,:Ja>

.JF GJc* J D*@>EFJa Da*,&* <E
a*J@F JF, #J8* !< >*F< <E <#*G
!F J .:><EG!>*, .*@<!(!.J<*K

YJ8* J B:*><!EF EF ><J@<!F&
EF J eE:@F*[ E( .EF<!F:E:>
a*J@F!F&C
_MGJ!a ^,JL*FB:!@[A^,JK

&E8K>& E@ .Jaa $gg+M'gg'K

? 9 1 _ 4 2 7 4 W ? S

Investing
in people
WDA’s partner STKinetics encourages employees
to embrace lifelong learning

Mr Sew Chee Jhuen (centre), president of ST Kinetics,
learning to form the shape of a star with rubber bands,
at the ST Kinetics Learning Festival 2014
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HE GIVES 
NEW LIFE 
TO ‘OLD’ 
ORGANS

In a competitive consumer goods market, some
companies understand that strong design can be
a game-changer. Rennie Whang speaks to design
consultancy Fliq, recent winner of the Singapore
Good Design Mark Award for a furniture range.

B10 MMOONNEEYY SSMMEE SSPPOOTTLLIIGGHHTT W E D N E S D A Y , A U G U S T 2 7 , 2 0 1 4


